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▫ Warranty Claim 1) Mandatory to attach  a copy of invoice 1)

Failure Description > mandatory to fill in page 21)

Reason for return* Mandatory Documents and Information*

▫ Application for Redemption Explanatory Statement

▫ Repair Failure Description > mandatory to fill in page 2

Customer/ Company/ 
Address*

Customer Number*

Other Reference-Number*

Telephone Number*

E-Mail-Address*

Fax Number*

Contact Person*

Serial Number, if available* PC-code*

Part Number* MOTORTECH Customer

Further Documents

Enclosure 

Invoice* Number Date

Return Authorization

MOTORTECH RMA-Number*

Marked with * has to be filled in by customer (fill in mandatory)

Incoming Date

Product Description* Quantity
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